Employee Satisfaction Survey

Please take a few minutes to complete this survey. Your specific answers will be completely anonymous, but your feedback—in combination with that of your coworkers—is extremely important. This information will be used by company management to identify actions needed to make our firm an employer of choice in our industry. Thanks for your help!

	Office:      
	Position:     FORMCHECKBOX 
 Technical      FORMCHECKBOX 
  Administrative

	Years of Experience:      FORMCHECKBOX 
  1-5      FORMCHECKBOX 
  6-10      FORMCHECKBOX 
  11-15      FORMCHECKBOX 
  16+  
	Years with Company:      FORMCHECKBOX 
  1-2      FORMCHECKBOX 
  3-8      FORMCHECKBOX 
  9+

	Gender:      FORMCHECKBOX 
  Male      FORMCHECKBOX 
  Female
	Age:      FORMCHECKBOX 
  21-34      FORMCHECKBOX 
  35-44      FORMCHECKBOX 
  45-54      FORMCHECKBOX 
  55 or older


1. I am satisfied with our firm as an employer.


 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

2. I find my work interesting and challenging.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

3. My salary is appropriate based on my responsibilities and experience.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

4. I feel my contributions are adequately recognized and rewarded.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

5. I am treated with trust and respect.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

6. Management communicates all the information I need to perform my job effectively.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly agree

7.  I receive an adequate level of training and on-the-job mentoring.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

8. I understand how my performance is evaluated.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

9. I am satisfied with the level of support and guidance provided by my supervisor.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree


10. I believe my job is secure.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

11. The morale in my office is generally high.
 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

12. I have confidence in the leadership of the company.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

13. The office / department where I work is well managed.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

14. I understand the company’s strategic direction.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

15. Communications from company management are frequent and detailed enough.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

16. I can trust what the company’s management tells me.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

17.  I would recommend our firm as an employer to a friend.

 FORMCHECKBOX 
  Strongly agree         FORMCHECKBOX 
  Agree         FORMCHECKBOX 
  Neutral        FORMCHECKBOX 
  Disagree         FORMCHECKBOX 
  Strongly disagree

18. How long do you anticipate continuing your career with our firm?

 FORMCHECKBOX 
  Don’t know         FORMCHECKBOX 
  More than 5 yrs.         FORMCHECKBOX 
  2-5 yrs.        FORMCHECKBOX 
  1-2 yrs.         FORMCHECKBOX 
  Less than a year

	What are the most significant things our firm can do to increase your satisfaction as an employee?

     


Thanks for your feedback!
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